EPO-KABKA3CKHUM IIEHTP
?ECCHOHAABHO-OBIIIECTBEHHOFI

AKKPEIHUTALIHH

AHAJIMUTUIYECKHUH OTYUET

0 Ka4yeCTBE YCIOBUM OKa3aHUS yCIIyT
MYHULMIIAJIbHBIM YHUTAPHBIM Npeanpustiem r. Coun
«KonueprHbi 3a51 «PecTUBATbHBIN
B COOTBETCTBHUHU C MOKA3aTEIIMU, XapaKTEPU3YIOIIUMU O0IINE KPUTEPUU OLICHKU
KA4eCTBAa yCJIOBUM OKa3aHUs YCIyT OPTaHU3aLUSAMHU KYJIbTYPbI, B OTHOLLIEHUHN
KOTOPBIX IIPOBOJMTCS HE3aBUCHMasl OLICHKA

INopoa-kypopt Coun, 2021
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AHaIUTHYECKUM OTUET
0 Ka4eCTBE€ YCJIOBUM OKa3aHUs yCIyTr
MYHUIUIIAIBHBIM YHUTAPHBIM TIpearpusituemM r. Coun
«KoHueptHsbii 3an «DecTuBaIbHbBIN
B COOTBETCTBHUU C MIOKA3aTEIISIMU, XapaKTEPU3YIOIIUMH OOIIHE KPUTSPUU OTI[CHKH
Ka4yeCTBa yCJIOBUU OKa3aHUs YCIYT OPraHU3alUsIMU KYJIbTYpPbl, B OTHOIIEHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

I'opon-kypopt Coun 20 Hos10ps 2021 .

Cb6op u 0000mueHre WHPOpPMAIIMM O KayeCcTBE YCJIOBUM OKa3aHUS YCIyT
MYHUIUOAABHBIM ~ YHUTApHBIM npennpusitueM 1. Coun «KoHuUepTHBIA 3ai
«DecTUBAIBHBINY (J1aliee — OpraHu3alusl KyJIbTYphl) OCYIIECTBIEHO OpraHU3alnei-
onepatopoM — AHO «Ceepo-KaBkasckuii 1ieHTp npodeccrnoHaabHO-0011eCTBEHHON
aKKpeIuTaluW» 10 TOPYYEHUIO  YIpaBi€HUS  KYJIbTYpbl  aJIMHHHUCTpPALUU
MYHUIIMIIAJIBHOTO ~ O0Opa3oBaHMsI  TOPOACKOM  OKpyr  ropoa-kypopt  Coun
KpacHomapckoro kpas, B JHIle HaYalbHUKA YIPABICHUS KYJIbTYPbl aAMUHHCTPAINH
MYHUIIMIIAJIBHOTO ~ OOpa3oBaHMsI ~ TOPOACKOM  OKpyr  ropoa-kypopt  Coun
Kpacnonapckoro kpass YctuHoBod Mapuanubl ONE€roBHbl, JI€UCTBYIOIIETO Ha
ocHoBanuu  llojmoxenuss 00  ympaBleHUM  KyJAbTYpPhl  aJAMHHHUCTPAINH
MYHUIIMIIAJIBHOTO ~ O0Opa3oBaHMsI  TOPOACKOM  OKpyr  ropoa-kypopt  Coun
KpacHonapckoro kpast BO HCIOJIHEHUE MYHUIIMIAILHOTO KOHTpakTa Ne 52-H ot 21
okTsiOpss 2021 r. Ha okaszaHue yciayr 1mo coopy u 0000meHn0 uHDOpMaHH O
KaueCcTBE YCJIOBUM OKa3aHUSl YCIyr MYHUIUIAIbHBIMU OPraHU3alUsIMU KYJIbTYpPhI
MYHUIMNIATBHOTO  00pa3oBaHUs  TOpOACKOM  OKpyr  ropoa-kypopt  Coun
KpacHogapckoro kpas, B OTHOIIEHHHM KOTOPBIX MPOBOJUTCA HE3aBHUCHUMAasi OlIEHKa
KauecTBa YyCIOBUM OKa3aHUs YCIyr B cdepe KyJIbTypbl Ha TEpPPUTOPHUU
MYHUIUNIATBHOTO  00pa3oBaHUs  TOPOACKOM  OKkpyr  ropoa-kypopt  Coun
Kpacnogapckoro kpas B 2021 romy mia obecrieuyeHUS MYHULUNAIBHBIX HYX]
MYHUIIMIIAJIBHOTO ~ O0Opa3oBaHMsI  TOPOACKOM  OKpyr  ropoa-kypopt  Coun
KpacHogapckoro kpas, B cooTBercTBUM ¢ IIporpammoin wuccienoBaHus,
cornacoBaHHOM ¢ OOIIECTBEHHBIM COBETOM MpHU aAMHHHUCTpanuu ropoaa Couu 1o
OPOBEJCHUIO HE3aBUCMMOM  OIICHKM KadyecTBa yCJIOBUH  OKa3aHHUS  YCIyT
opranmzanusiMu - otpacaun  «Kymbrypa» ropoma CouM COrjlacHO —MOKa3aTessiM,
YTBEPKJACHHBIMU TEXHUUECKUM 33/IaHUEM.

Coop u o0006meHue wuHGOPMAIUA OCYIIECTBICHBI B COOTBETCTBUHM C
[TpaBunamu cOopa u 06001IeHNsT HTHGOPMALIMKM O KaYeCTBE YCIOBUM OKA3aHUS yCIIyT
OpraHu3alMsIMU  KYJIbTYpbl, yTBepkJaeHHbIMU IloctanoBnenuem IlpaButenbcTBa
Poccuiickoii ®enepannu ot 31 mas 2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa
1 0000111eHHsT UHPOPMALIMKA O KAYECTBE YCIOBUM OKa3aHMs YCIYr OpraHU3alUsIMH B
chepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COLMAILHOIO OOCITY>KUBaHUS U
benepanbHBIMU  YUPESKICHUSIMH MEIUKO-COLMAIbHON JKCIepTu3bl» u EauHbIM
HOPSAKOM pacyeTra IoKa3aTelel, XapaKTepHU3yHIIUX OO0IIue KPUTEPUU OLICHKH
KayecTBa YCJOBHMH OKa3aHMs YCIyI OpraHu3alusMHU B cepe KyJIbTypbl, OXpaHbI



3I0pOBbsl, O0pa30BaHUSA, COLMAIBHOIO OOCIy)XMBaHUs U  (enepanbHbIMU
YUPEXKJIECHUSAMU  MEIUKO-COLMAIIBHOM  3KCHEpTU3bl, YTBEpXkAECHHbIM I[Ipukazom
MunTtpyna Poccun ot 31 mas 2018 1. Ne 3441 «O6 yrBepkaennn EnnHoro nmopsiaka
pacuera MoKas3aTesied, XapaKTepU3YIOUIMX OOIIMEe KPUTEPUU OLIEHKH KayecTBa
YCIOBUIM OKa3aHWs YCIAYr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 370POBbs,
o0pa3oBaHMs, COLMAIBLHOTO OOCTYXUBaHUS U (eAepaabHbIMU YUPEKICHUSIMHU
MEJUKO-COLMAIBHON 3KcnepTu3bl», [Ipukasom Munkynetypsl Poccun ot 27.04.2018
Ne 599 «O0 yTBepxkneHHM TMOKa3aTesneH, XapaKTepU3yoIMx OOIIre KPUTEPHU OLICHKU
Ka4yeCcTBa YCIOBUI OKa3aHMs yCIyT OPraHU3aLUsAMU KyJIbTYpbD (1ajiee, COOTBETCTBEHHO
— IIpaBuna, [Topsaok).

1. OOwue ucxoHble CBEACHUS 00 OpraHU3alNK:
" HauMmeHoBaHue opraHuzanMu: MyHUIMIIAIIBHOE YHUTApHOE MPEINPUATHE
r. Coun «Konueptaslii 3a11 «PeCTUBATIBHBIN
* IOpunuvecknii aapec opranuzanuu: 354000, r. Coun, yi. OpaxoHukuase, 5
" Ajpec 3J1eKTpoHHOM mouThl: festival@sochi.com
= Aapec oQUMUUAIBHOIO caiiTa oOpraHu3anuu B  HHPOPMANUOHHOM
TeJIeKOMMYHHKAIMOHHOH ceTH « UHTEepHeT» (JaJiee — opUUMATBLHBINA CAUT B
cetu «MHTEepHET»): www.festival-sochi.ru
* Jlepuoa npoBeneHUs] AMCTAHIHUOHHOIO JTama cOopa uHPOpMALMHU: C
21.10.2021 no 15.11.2021 rr.
= JlatTa MOHMTOPHHIa O(PUUUAIBLHOIO CAaHTA OPraHU3alMH B CeTH
«HuTepuer»: 12.11.2021 1.
= JlaTa BM3UTA MNpPeACTABHTEICH OPraHU3alMU-0NIEPATOPAa B OPraHU3ALMIO
KyJabTypbl: 12.11.2021 1.
* YHCJIeHHOCTh PECIIOHIEHTOB B OPraHU3aluM KyJabTypsbl: 600

Neo Hacesennbrit O0bem
n/n NYHKT/TOPOACKOH HanmeHnoBaHue opraHusanuu BbIOOPOYHOIT
OKpYyr KYJIbTYPbI COBOKYITHOCTH
PECIIOHICHTOB

MyHuIMnaibHOE YHUTAPHOE
1 r. Coun npeanpustue 1. Coun «KoHIepTHBIH 600
31 «DeCcTUBAIbHbBIN)

PexoMeHAalMM Y/1€HOB BHEIIHUX JKCHEPTHBIX KOMHCCHI 10 YJIYYILICHHUIO
KAaueCTBA YCJIOBUM OKa3aHUsA yCIIyI MYHMIMIAJIbHBIM YHUTAPHBIM MPEIIIPUATUEM T.
Coun «Konuneprasii 3an «®DecTHBAIBHBI» B COOTBETCTBHM C IIOKA3aTEISIMMU,
XapaKTEepU3yIOIIUMU OOILIME KPUTEPUM OLICHKU KauyeCTBAa YCJIOBHUI OKa3aHMs yCIIyT
OpraHU3alMsIMU KYJIbTYPBI:

1. ObecnieunTh BO3MOXKHOCTH MPEICTABICHHUS HHBAIUIAM IO CIyXy U 3pPEHUIO
yCIyr  CypAoIepeBoaYHKa (TU(IOCYpIOTePEBOAUNKA).

2. Pa3MectuTh Ha MWHGOPMAIIMOHHBIX CTEHJAX B MOMELICHUH OpPTaHU3alllud U Ha
opunmanrbHOM caiiTe opranumzauud B cetn «lHTepHeT» cBeneHUs O naare
CO3JaHUsl OpraHMu3aluy; YUYPEOUTENsIX M HUX KOHTAaKTaXx C YKa3aHHEM
YUpEOUTENbHBIX JOKYMEHTOB; O CTPYKTYpE W OpraHax yIopaBJCHHs
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OopraHus3anuvu; O BHAAX HNPEAOCTABIIACMBIX YCIYyI opraHmauHeﬁ 1 IEpCUYHEM
OKa3bIBACMbBIX IINIATHBIX YCIYr C YKa3aHUMCM ILE€H Ha YCIYIM MW KOIIMH
JAOKYMCHTOB O INOPAAKE MPCAOCTABICHHUA YCIIYI 3a IIJIaTy.

3. Pa3mecTuth Ha O(I)I/IHI/IaJII)HOM caunte OopraHu3alu B CETHU ((HHTCpHCT» KOIINIO
Iy1a"Ha (I)HHaHCOBO—XOSHﬁCTBeHHOﬁ ACATCIIbHOCTHU OpraHu3aluu.

PexoMeHIalMU PECHIOH/ICHTOB I10 YJIYUYIICHUIO Ka4€CTBA YCIOBUM OKA3aHUS yCIYT
MYHULIMOANbHBIM ~ yHUTApHbIM mOpeanpusitueM T. Counm «KoHuepTHbld 3an
«DecTUBABHBIN» B COOTBETCTBHH C IOKA3aTEISIMHU, XapaKTEPHU3YIOIMIUMU OOIIHe
KPUTEPUHU OLICHKH Ka4€CTBA YCIOBUM OKA3aHUS YCIYT OPraHU3alUsIMU KYJIbTYpPHI:

1. 3aMeHUTh Kpecia B 3PUTEIBHOM 3ajie, YBEJIUYHUTh HPOCTPAHCTBO MEPEN

CIICHOM.

2. Co3nath OTIIENbHBINA BXO AJIs1 HHBAJIMIOB, YTOOBI OHU HE CTOSIIM B OYEPE/IN.

3. PaccMOTpeTh BO3MOXKHOCTh PEMOHTA 3aJ1a.

4. YcTaHOBUTH NTAHAYCHI BAOJIb MHOTOYMCIIEHHBIX JIECTHUII.

HHTerpanpHoe 3HAYEHHE [0 COBOKYMHOCTH OOIIMX KPUTEPHEB, C YYETOM
3HQUMMOCTH TMOKa3aTesleil MYHMIIMNAILHOIO YyHUTapHOTro mnpeanpustus r. Couu
«KoHueprupii 3am  @ecTuBANBbHBINY, cocTaBwio 88,2 Oasa. [leranuzanus
moKasatesied oOIUX KPUTEPUEB, yYaCTBYIOIMUX B (OPMHUPOBAHUU HHTETPATHLHOTO
3HA4YEeHUS MIPUBEICHA B TPUIoKeHUH Ne 1.

CBeneHus, MOJYYEHHBIE IO UTOraM peaju3alyuy JUCTAHUUOHHOTO U OYHOI'O
3TanoB cbopa u 00001IeHUsT MHPOPMALMUM O KAauyecTBE YCJIOBHMHM OKa3aHMs YCIIyT
MYHULIMIIAJbHBIMA ~ OPTaHM3aLUsAMHU  KyJbTYypbl MYHHUIMIAIBHOTO OOpa30BaHUs
ropoAckoil okpyr ropoa-kypopT Counm KpacHomapckoro kpas, B COOTBETCTBUM C
NOKa3aTesIMM, XapaKTEPU3YIOIMMU OOIIME KPUTEPUU OLIEHKH KauecTBa YCJIOBHU
OKa3aHUsl yCIyr OpraHU3alUsMU KyJIbTYpbl, B OTHOIIEHUH KOTOPBIX IPOBOAMUTCSA
HE3aBHCHMasl OLICHKA, IIOJIJIEKAT [Iepeiade B yIPaBICHUE KYJIbTypbl aIMUHUCTPALUU
MYHULIMIIAJIBHOTO ~ OOpa3oBaHMUs  TOPOACKOM  OKpyr  ropoa-kypopt  Coun
Kpacnogapckoro kpas u B O0IeCTBEHHBIN COBET MpU aAMUHUCTparuu ropojaa Coun
0 TPOBEICHHUIO HE3aBUCUMOM OLEHKM KayecTBa YCJIOBHH OKa3aHUS yCIyr
opranuzanusamu otrpaciau «KyneTypa» ropoma Coud [Uisl ONPUHATHS PELIEHUS O
IPUCBOCHUU PEUTHHIAa OpraHu3alud U (OPMHUPOBAHUS IUIaHA MEPONPUATUN O
YIIYUIICHHIO Ka4eCTBa YCIIOBUW OKAa3aHUs yCIyT OpraHu3alueil KyJIbTypBhl.

Jupextop CKIIIOA E.C. KBacoBa



MY r. Coumn "KoHUEpPTHbIV 3an

HanmmeHoBaHMe rocyAapcTBEHHOrO yYpeXaeHNA .
decTnBaNbHbIN

KaTeropusa opraHmsauum KyabTypbl KoHuepTHasa opraHusauma
[aTa BM3UTa B OpraHM3aumio 12.11.2021
afpec caita opraHusaumm 8 cet "UHTepHeT" www.festival-sochi.ru
[aTa MOHUTOPWHIA caiiTa opraHM3auun B cetu "UHTepHeT" 12.11.2021

MUTOrOBbIM BA1 OPTAHU3ALNK

Kputepuii 1 «OTKPLITOCTb M AOCTYMHOCTb MHOOPMaLLMKM 06 opraHu3aLmm
KYNbTYPbI»
WTOIO MO NOKA3ATE/IIO 1.1. 56,0

84,4

1.1.1. CooTBeTcTBUE MHPOPMALMMU O AEATENBHOCTU OPraHM3aLuu,
pasmeLl,eHHOM Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLLHUMN YUpPEsKAEHUS,
nepeyHto MHGopMaL MM 1 TpeboBaHMAM K HEM, YCTAHOBAEHHbIM 4
HOPMaTMBHbIMM NPABOBbLIMW aKTaMM (yc/10BME BbINOAHEHO - 1 6ann,
YCN0BUE He BbINoHEHO - 0 6annos)

lNonHoe n coKkpaleHHoe HaMmeHOBaHMe OpraHn3aLmnn KynbTypsbl,
noYTOBbIM agpec, KOHTaKTHble Tel'led)OHbI naapeca SﬂeKTpOHHOVI noYTbl

MecCTO HaxoAeHWA OpraHMU3aLmMm KyabTypbl 1 ee Guamanos (npu
Hannuunm)

[ata co3gaHuna opraHM3aLmm KyabTypbl, cBegeHna 06
yupeautene/yupeanTensx, KOHTakTHble TenedoHbl, agpec caita, agpeca 0
3/7IEKTPOHHOM NOYTbI yupeautens/yupeantenei

CTpYKTypa v opraHbl yNpaBaeHna opraHnsaLum KyabTypbl; Gamuamu,
MMEHa, OTYECTBA U A0/IKHOCTU PYKOBOAMTENEN OPraHU3aLMK KybTypbl, ee
CTPYKTYPHbIX NogpasaeneHnin u duananos (Mpu X HaIMUMK), KOHTAKTHbIE 0

TenedoHbl, agpeca CanToB CTPYKTYPHbIX NOApasaeneHnt (Npy Hanuumm),
afpeca 371eKTPOHHOM NoYThI

Pexum, rpadumk paboTbl opraHM3auum KyabTypsl 1

Buabl NpesocTaBasemblX YCAYr OpraHu3aLmein KyabTypsl 0

MepeyeHb OKasblBaeMblxX NAATHbIX YCAYT (MPU HanMuum); LeHbl (Tapuosbl) Ha
ycnym (npy HannymMm NAATHBIX YCAYT), KONUW OKYMEHTOB O NOPALKe
npesocTaBaeHUs YCAyr 3a NAaTy, HOPMATUBHbIX NPABOBbIX AKTOB, 0
YCTaHaBAMBAIOLLMX LieHbl (Tapudbl) Ha yCayrv (Mpy HaAMYMKU NNATHBIX
yenyr)
NHbopMauus o NaaHUpyeMbix MeponpUATUAX (aHOHCbI, aduLn, akuun),

HOBOCTHU, cobbiTus

VIHdJOpMaLI,Mﬂ O nposeaeHuUn He3aBMCUMOW OLEHKM KayecTBa (B T.4. CPOKM
nposegeHnAa He3aBMCUMOW OLEHKM KayecTBa, KOJIMYeCTBEHHbIe 1
pe3ynbTaTbl OUEHKN, NAaHbl NO YCTPAHEHUIO BbIAB/IEHHbIX He,ﬂ,OCTaTKOB)

1.1.2 CooTBeTcTBME MHOOPMALIMM O AEATENILHOCTU OPraHM3aLLmy,
pasmeLlLeHHOM Ha odULLMaNbHOM caliTe opraHn3aL M B UHPOPMALMOHHO-
Te/IeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", nepeyHto MHpopmaumm u 8
TpeboBaHUAM K Hel, YCTaHOB/NIEHHbIM HOPMATUBHbLIMW NPABOBbIMW aKTaMu1

(ycnoswue BbinonHeHo - 1 6ann, ycnosue He BbiNoAHeHO - 0 6annos)
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HaumeHoBaHWe rocyaapCcTBEHHOIO yupeKaeHNUs
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[,aTa MOHUTOPUWHrA caWTa opraHusauum B cetm "UHTtepHet"

12.11.2021

MonHoe v CoKpaLLeHHOoe HaMMeHOBaHWE OPraHM3aLLMmM KyabTypbl,
NoYTOBbIM afpec, KOHTaKTHble TenedOoHbl U aapeca 3NeKTPOHHOW NoYTbI

MecCTO HaxoKAeHWA OpraHMU3aLmMm KyabTypbl 1 ee duamanos (npu
Hannuum)

[laTa co3paHua opraHU3aLmMm KyabTypbl, cBeaeHnsa 06
yupeauTene/yupeauTensx, KOHTaKTHble TenedoHbl, afpec caiTta, agpeca
3/IEKTPOHHOM NOYThI yupeauTens/yupeuteneit

YupeauTenbHble LOKYMEHTbI (KONWUsA ycTaBa OpraHm3aLm KyabTypbl,
CBUAETENbCTBO O rOCYAapCTBEHHOM PErnucTpaLum, peleHuns yuapeautens o
CO3JaHUM OPraHM3aLLMm KyNbTypbl M Ha3HaYeHWUWN ee PyKOBOAUTENS,
NoJIOXKEeHUA 0 puananax u nNpeacTaBuTenbCTeax (Npu Haanumm))

CTpYKTYpa 1 opraHbl yNpaBAeHUA OpraHM3auum KyasTypbl; Gamuamu,
MMEHa, OTYECTBA W AONKHOCTU PYKOBOAMTENEN OPraHN3aL MK KyNbTypbl, ee
CTPYKTYPHbIX NogpasaeneHnin u Guananos (Mpu Ux HaNMYMK), KOHTAKTHbIE

TenedoHbl, agpeca CalToB CTPYKTYPHbIX NoApa3aeneHuii (npy Haamumm),
afipeca 371eKTPOHHOM NoYThI

Pexkum, rpaduk paboTbl OpraHmn3aLnmn KyabTypbl

Buabl NpeaoCcTaBaseMblX YCAYr OpraHu3aLmeit KyabTypbl

MepeyeHb OKa3biBaeMbIX NAATHbIX YCAYT (Npy Hannumm); ueHbl (Tapudbl) Ha
ycnyrm (Mpm HaMYMM NAATHBIX YCAYT), KOMUK LOKYMEHTOB O NopsaaKe
npeAoCTaBeHNA YCIYr 3@ NAaTy, HOPMATUBHbIX MPaBOBbIX aKTOB,
YCTaHaBAMBAIOLWMX LieHbl (Tapudbl) Ha ycayrn (Mpy HANMYMKM NAATHBIX
ycnyr)

MatepuanbHo-TeXHUYECKoe obecneyeHue npeaocTtaBneHna ycnyr

KOMuA NaaHa GMHAHCOBO-XO3AMCTBEHHOMN 4eATeIbHOCTM OpraHM3aLmm
KY/IbTYpbl, YTBEPIKAEHHOIO B YCTAaHOB/IEHHOM 3aKOHO4,ATeNbCTBOM
Poccuiickoli ®eaepaumm nopaake, nam 6roaxKeTHo cmeTsl (MHbopMaums
06 06beme NpeaocTaBAAEMbIX YCYT)

MHpopmaLma 0 NnaHMpyembix MePONPUATUAX (aHOHCbI, adULLIK, aKLMK),
HOBOCTH, COBbITUA

l/lHdJOpMaLI,VIFI O nposeaeHuUn He3aBMCUMOW OLEHKM KayecTBa (B T.4. CPOKM
nposegeHnAa He3aBMCUMOW OLEHKM KayecTBa, KOIMYEeCTBEHHbIe
pe3ynbTaTbl OUEHKN, NaHbl NO YCTPAHEHUIO BbIAB/IEHHbIX He,ﬂ,OCTaTKOB)

1.2. O6ecneyeHne Ha 0dULMAZbHOM CaiTE OpraHMU3aLLMKN HAAUYMA 1
bYHKUMOHMPOBAHMA AMCTaHUMOHHBIX CNOCO60B 06paTHOM CBA3M U
B3aMMOZENCTBUA C NOAYYATENAMM YCAYT (KasKabIi MyHKT - 30 6a1108,
MaKcumanbHo - 100 6annios)

100

Hanan4vune Tel'led)OHa

30

3I'IEKTpOHHOl7I noYyThbl

30
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3/1eKTPOHHbIX CepBMCOB (bopmMa A4/18 NoAaum 31eKTPoHHOro obpalyeHus/
»anobbl/npeanoxeHus; pasgen «4acro sagasaemble BONPOCHI»;
noslyYeHme KOHCYNbTaLMM MO OKa3biBaeMbIM yCyram v np.)

30

ObecneyeHune Ha 0PULMANBHOM CaiiTe OpraHM3aL MM TEXHUYECKOM
BO3MOXHOCTY BblpPayKEHUA NosydaTesnem ycayr MHEHMA O KadecTse
YC/NI0BMI1 OKa3aHMA YCAYr B OpraHusaumm (Haamume aHKeTbl 4a onpoca
rpaxaaH Uamn rmnepccbinkm Ha Hee)

30

1.3. fonsa nonyyatenen ycayr, yA0BAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM
M [OCTYNHOCTbIO MHPOPMaLUK O AeATeNIbHOCTU OpraHn3aLmm,
pasMeLLLEHHOM Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX

OpraHM3aunmn 1 Ha oduLMaIbHOM CailTe opraHM3aLunmn B MHGOPMaLMOHHO-

TENEKOMMYHUKaLMOHHOM ceTh «MHTepHET», (MaKcumanbHo - 100 6annos)

94,0

Y[,0BNETBOPEHHOCTb Ka4eCTBOM, NOAHOTOM M JOCTYNHOCTbLIO MHGOPMaLUm
0 [eATeNbHOCTU OpraHu3aumnm, pasmeLLeHHo Ha MHGOPMALMOHHbIX
CTeHAax B MOMELLEHMN OPraHn3aL MK, (YUCIEHHOCTb OMPOLLEHHbIX,
OTBETUBLLUX NOJOXKNUTENLHO)

552

Y,0BNETBOPEHHOCTL Ka4YeCcTBOM, NOJAHOTOM U AOCTYMHOCTbIO MHOpPMaLMK
0 feATeNnbHOCTM OpraHM3aLmum, pasmeLLeHHon Ha oduLManbHOM caifte
opraHusaumm B cet "MHTepHeT",(YNCNEHHOCTb ONPOLLEHHbIX, OTBETUBLLMX
NONIOXKUTENbHO)

575

YUCNEeHHOCTb ONpPOLLEHHbIX PECNOHAEHTOB, nonyanenei/’l ycnayr, 4en.

600

Kputepuii 2 «KompopTHOCTbL YCNOBMI MPeaoCTaBAEHUSA YCaAYr»

88,2

2.1. ObecneyeHune B OpraHU3aLMn KOMPOPTHBIX YCAOBUM ANA
npeaocTaBAEHUA YCAYT (KaxKabI NyHKT - 20 6anno8, makcumanbHo - 100
6annos.)

HE NPpUMEHAETCA

Hannume KOMPOPTHOM 30HbI OTAbIXa (0XKMZaHMA), 060pyA0BaAHHOM
COOTBETCTBYIOLWEN Mebesbio

He npumeHAaeTcAa

Hann4yne n NOHATHOCTb HaBUraumnm BHYTPMU OpraHuU3sauuun KyaibTypbl

HE NPpUMEHAETCA

AOCTYNHOCTb nNUTbEBOM BOA4bI

HE NpuMeHAeTCcA

Hanuume 1 JOCTYNHOCTb CAaHUTAPHO-TUTUEHWNYECKMX NMOMELLEHUI (YMCTOTa
NMOMELLLEHWIA, HaIMYME Mbl1A, BOAbI, TyaseTHOM bymaru v np.)

HE NpuMeHAeTCcA

B0O3MOKHOCTb BPOHMPOBAHMUA YCAYrU/AOCTYNHOCTb 3aMMCK Ha NOyYeHNe
ycnyru (no TenedoHy, ¢ ucnosnb3oBaHmem cet "MHTepHeT" Ha
odurLUMaNbHOM caliTe OpraHu3aLLmMu, NPU IMYHOM MOCELLEHUM U Np.)

He npumeHAaeTcAa

CaHUTapHOEe COCToAHUE I'IOMeLLLeHVIﬁ OpraHunsauunmn KyabTypbl

HE NpUMeHAeTCA
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2.3. Jona nonyyatenei ycayr, ya0BAETBOPEHHbIX KOMGOPTHOCTHIO
YCNOBUWI NpeaocTaBaeHns yeayr (B % oT 0bLLero Yncia onpoLLeHHbIX
noJsiyyatenen ycayr), MakcumasnbHo - 100 6annos

He NnpumeHaeTca

4YUCNOo NoJsiyyaTenen ycayr, yaoBneTBopeHHbIX KOMGOPTHOCTbIO YCN0BUIA
npesfocTaBaeHus ycayr

He NnpumeHAaeTcAa

YMCNEHHOCTb OMPOLEHHbIX MOAyYaTeNeR yeayr

He NnpumeHAaeTcAa

Kputepuit 3 «[JoCcTynHOCTb YCAYr A8 MHBAANL0BY 92,00
3.1. O6opynoBaHWE TEPPUTOPUU, MPUIErAOLEN K OPraHN3aLLmm, U ee
NOMELLEHUIA C YY4ETOM AOCTYNHOCTU A8 UHBANUAO0B (KaXK4bI MYHKT - 20 100
6an., makc. - 100 6annos)
LocTynHOCTb ycayr A8 MHBAIMAOB B COOTB.C MPUKA30OM MUH. KyabTypbl PO 599H
060pyaoBaHMe BXOAHbIX FPynn NaHaycamu/nogbeMHbiMM naatGopmamm 20
Ha/siMumne BblAeNEeHHbIX CTOAHOK A/1f aBTOTPAHCMOPTHbIX CPEACTB MHBANUA0B 20
Ha/sMuMe afanTMPOBAHHbLIX AMDTOB, NOPYUHEN, PACLUMPEHHDBIX ABEPHbIX MPOEMOB 20
Ha/IMune CMEHHBIX Kpecen-KoNfCoK 20
Ha/sMYmne 1 AOCTYNHOCTb CneLmnanbHO 060PyA0BaAHHbBIX CAHUTAPHO-TUTMEHUYECKUX 20
nomeLLeHunmn
3.2. ObecneyeHne B OPraHU3aLMKN YCNOBUIA AOCTYMHOCTM, NO3BONAOLLMNX
MHBANMAAM MO/IY4aTb YCAYrN HapaBHe C APYrMMU (KaxKablid NYHKT - 20 80
6ann10B, MakcumanbHo - 100 6annos)
ay6avpoBaHue gnA MHBANNAOB MO CAYXY U 3PEHUIO 3BYKOBOW U 20
3puTenbHoOM nHpopmaumm
aybavMpoBaHue Hagnuceil, 3HaKOB U MHOM TEKCTOBOM M rpadmyeckom
MHbOPMaALLMM 3HAKaMMU, BbINOAHEHHbIMU penbedHO-TOUEUYHbIM LWPUDTOM 20
Bpatina
BO3MOXHOCTb NPELOCTaBAeHUA UHBAANAAM NO CAYXY (CNYXY U 3pEHUIO) 0
yCAyr cypfionepesosuuKa (TugnocypaonepesoaunKka)
Ha/iMune anbTePHATUBHOMN BepcuM 0GULMANBHOTO caiiTa opraHusaLum B
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn «MHTepHeT» ans 20
WMHBANNAOB N0 3PEHUNIO
NomolLLb, OKa3biBaemasn paboTHMKaMM OpraHU3aL MK, NPOLEALLMMM
Heobxoaumoe obyyeHune (MIHCTPYKTUPOBaHME) (BO3MOXKHOCTb 20

CconpoBOXAaeHUA pa6OTHVIKaN\M opraHmsau,MM); Haan4yme BO3IMOXKHOCTU
npeanocrtaBneHnAa ycnyrm B AUCTaHUMOHHOM peXXume Unm Ha gomy
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3.3. [lons nonyyatenei ycayr, yA0BAETBOPEHHbIX AOCTYMHOCTbIO YCAYT ANA
MHBaNNAOB (B % OT 06LLEro Y1C/Ia ONPOLIEHHbIX NoAyYaTenen ycayr - 100,0
MHBaNAOB), MaKcMManbHo - 100 6annos

Yncno onpoLeHHbIX 262

Yncno ypoBneTBOpPEHHbIX OCTYMHOCTbIO YCAYT ANA MHBAaANA0B 261
Kputepuin 4 «[lobporkenatenbHOCTb, BEX/INBOCTb PaOOTHUKOB 88.20

’

opraHu3aLum»

4.1.1. lona nonyyatenem ycayr, ya0BAETBOPEHHbIX
[06p0XKeNaTeNIbHOCTbIO, BEXK/IMBOCTHIO PAaBOTHUKOB OpraHu3aLLmy,
o0becneymBatoLL X NepBUYHbIN KOHTAKT U MHPOPMUPOBAHKWE NonyyaTens
ycnyru (paboTHUKKM CNPaBOYHOM, Kaccupbl 1 Npoyee) Npu
HenocpeaCcTBEHHOM 06paLLeHMM B opraHu3auumio (B % oT obLuero yucna
ONpPOLUEHHbIX NoslyyaTenel ycayr), MakcumasnbHo - 100 6annos

He NpumeHAeTcAa

Yuncno onpoLLeHHbIX

He NnpumeHAaeTcAa

Yucno nonyyatenei ycayr, yaoBAeTBOPEHHbIX J06P0OXKeNaTeNbHOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB OpraHmn3auuun, obecrneymBatoLLmMx NepPBUYHbLIN
KOHTaKT M MHPOPMMPOBAHUE NoNyYaTeNa YCayrv

HE NPpUMEHAETCA

4.2.1. flona nonyyatenem ycayr, ya0BAETBOPEHHbIX
0,06pOXKeNaTeNIbHOCTbIO, BEXK/IMBOCTHIO PAaBOTHUKOB OpraHu3aLLmm,
obecneymBaloLLMX HENOCPeACTBEHHOE OKa3aHWe ycayru npy obpalleHny B
opraHusaumio , MakcumanbHo - 100 6annos

He nNpumeHAaeTcAa

Yucno onpoLleHHbIX

HE NPpUMEHAETCA

Yucno nonyyatenei ycayr, yaoBAeTBOPEHHbIX J06POXKENATENbHOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB OpraHM3aLmm, obecnedmnBaloLLmx
HenocpeaCTBEHHOE OKasaHwue ycayr

HE NPpUMEHAETCA

4.3.1. YA0BNETBOPEHHOCTb A406POXKENATENbHOCTbIO, BEXK/IMBOCTbIO
pPaboTHWKOB OpPraHM13aLMm NPU UCNONb30BaHUN AUCTAHLMOHHBIX GopMm
B3aMmogencTeua (Mo TenedoHy, No 31eKTPOHHOM NoYTe, C MOMOLLbIO
3N1EKTPOHHbIX CEPBMCOB (MOAaUYMN 3NEKTPOHHOIO
obpaleHus/}anob/npeasoxeHni, 3anmcy Ha noaydeHue ycayru,
NoJlyYeHMe KOHCYNbTaLLMM NO OKa3biBaeMbIM ycayram u np.)) (8 % ot
06LLero YMcna ONPOLLEHHbIX MOAyYaTeNen ycayr), makcumansHo - 100
6annos

HE NPpUMEHAETCA

Yucno OnpoLWeHHbIX

HE NpuMeHAeTCcA

Yucno nonyyatenei ycayr, yaoBAeTBOPEHHbIX A06POKENATENBHOCTBIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHM3aLLMmn Npu UCNoNb30BaHUU
[AWCTaHLMOHHbBIX GOPM B3aMMOAeNCTBUA

HE NpuMmeHAeTCcA

Kputepuii 5 «Y4,0BNETBOPEHHOCTb YCIOBUAMM OKa3aHWUA YCayr»

88,20
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5.1. [0TOBHOCTb Nosly4aTenemn ycayr peKOMeH40BaTb OpraH13aLmio
POACTBEHHUKAM M 3HAaKOMbIM (MOrv Bbl ee peKoOMeHA0BaTb, eC/N bbl
6bl1a BO3MOXKHOCTb BbiBOpPa OpraHun3saLmm), makcumanbHo - 100 6annos

He NnpnmeHAeTcAa

Yucno OonpoLWweHHbIX

He npumeHAaeTcAa

Yucno nonyaneneﬁ YCANyr,KOTOpPble rOTOBbl pEKOMEH40BaTb OPraHn3auuto
PoACTBEHHUKAM N 3HAKOMbIM

He NnpumeHAeTcAa

5.2. Y00BNeTBOPEHHOCTb NoJiydaTeneit ycayr rpadpukom paboTbl
opraHu3aumu (B % oT 06LLEero YMcaa ONPOLLIEHHbIX NoayYaTenen ycayr),
MakcumanbHo - 100 6annos

He NnpumeHaeTca

Yucno onpoLleHHbIX

HE NpUMEHAETCA

Yucno nonyyatenen ycayr, yaoBaeTBopeHHbIX rpadpukom paboTbi
opraHusauum

He NnpumeHAaeTcAa

5.3. Y40BNEeTBOPEHHOCTb NosyyaTesien yCayr B LLEeJIOM YCI0BUAMM
OKa3aHwWA yCayr B OpraHM3aLmm, MakcumasbHo - 100 6annos

He NnpumeHAeTcAa

Yuncno onpoLLeHHbIX

He NnpumeHAaeTcAa

Yucno nosydarteneit ycayr, yo0BAETBOPEHHDIX B LLEJIOM YCI0BUAMM
OKasaHua ycayr

HE NPpUMEHAETCA
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